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Creating visitor pathways: guiding people from first click to enquiry 

 

 

A website should do more than present information. Its real job is to guide people 
towards taking action. Every visitor arrives with questions, intentions and diƯerent 
levels of awareness. Some are curious, some are comparing options, and some are 
nearly ready to speak to someone. Your website needs to support each stage and gently 
move people towards an enquiry. 

This is where visitor pathways come in. A clear pathway reduces confusion, removes 
friction and encourages people to keep going. When the journey feels natural, visitors 
are far more likely to engage, enquire or share their details in exchange for something 
useful. 

 

Why visitor pathways matter 

Most websites lose potential customers simply because there is no obvious next step. 
Visitors read a page, reach the bottom and have nowhere to go. The opportunity 
disappears. 

Good pathways help you: 

 Show visitors where to go next based on their level of interest. 

 Encourage exploration rather than relying on the back button. 

 Reduce the number of abandoned visits. 

 Guide people towards meaningful actions such as downloading a guide, asking a 
question or requesting a quote. 

When pathways are designed intentionally, they create momentum. Each page does a 
specific job and moves visitors one step closer to becoming a lead. 
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Understanding visitor intentions and needs 

Not every visitor is ready to enquire. Some need reassurance, some need detail and 
others need education. A helpful way to think about their journey is through the bronze, 
silver and gold model: 

 Bronze – awareness: visitors are learning about the problem and exploring 
solutions. 

 Silver – consideration: visitors are comparing companies and assessing 
credibility. 

 Gold – decision: visitors know what they want and are ready to speak to 
someone. 

Each piece of content on your site sits naturally in one of these stages. Understanding 
this allows you to shape the pathway so that visitors always have the next step 
available. 

 

Signposting the next step clearly 

A simple rule: no page should be a dead end. At the end of each page, you should guide 
people to something that makes sense for where they are in their journey. This could be: 

 A related service page. 

 A helpful article that answers the next logical question. 

 A case study that oƯers reassurance. 

 A guide or download for people not yet ready to enquire. 

 A call to action for those who are. 

Signposting keeps visitors moving. If they have to decide what to do next with no 
guidance, most will simply leave. 
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Using call to actions that match the visitor’s level of intent 

Not every visitor is ready for a strong call to action such as “Book a call” or “Request a 
quote”. In fact, showing these too early can increase friction. Instead, match your CTAs 
to the stage the visitor is likely to be in. 

Bronze CTAs – gentle and educational 

 Download a guide 

 Read the next article 

 Explore a deeper topic 

Silver CTAs – reassurance and comparison 

 View case studies 

 See how our process works 

 Read FAQs 

Gold CTAs – action-focused 

 Request a quote 

 Book a consultation 

 Contact us 

The goal is not to push visitors into taking action too soon. It is to support their journey 
so that when they are ready, the next step is easy and obvious. 

 

Internal linking that creates natural journeys 

Internal links are one of the simplest tools for shaping visitor pathways. They act as 
gentle nudges, pointing people towards relevant information. They also help search 
engines understand the relationship between your pages. 

Useful internal linking examples include: 

 From a service page to related FAQs. 

 From an article to a detailed guide. 

 From a case study to the service it relates to. 

 From a blog post to the supporting service page (important for SEO clusters). 

These links help visitors without overwhelming them. They also support your pillar and 
cluster structure, which strengthens your search presence over time. 
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Reducing friction so visitors keep moving 

Friction is anything that slows visitors down or makes them hesitate. Common 
examples include unclear wording, complicated forms, pages with too much text, slow 
loading times or CTAs that feel too pushy. 

Ways to reduce friction include: 

 Keeping wording simple and direct. 

 Using short forms—only ask for what you need. 

 Placing CTAs where they feel natural, not forced. 

 Breaking longer content into clear sections. 

 Ensuring buttons and actions look trustworthy and consistent. 

When friction is low, visitors feel more comfortable exploring. Comfort leads to 
confidence, and confidence leads to enquiries. 

 

Capturing leads without interrupting the journey 

For top-of-funnel visitors who are not ready to enquire, you still want a way to stay in 
touch. OƯering something genuinely useful—such as a guide, a checklist or a 
downloadable resource—is a good way to encourage visitors to share their email 
address. 

Once someone becomes a lead, your CRM system can track their future behaviour—
what they read, which services matter to them and whether they come back through 
remarketing or email nurturing. This builds a clearer picture of their interests and helps 
you personalise the follow-up. 

 

Building pathways that support future nurturing 

Visitor pathways do not stop once someone leaves your website. Remarketing, email 
nurturing and CRM tracking allow you to guide them back to relevant content and keep 
them moving towards a decision. 

For example, if someone reads several articles on a specific service, your CRM can tag 
this interest. Future nurturing emails or remarketing ads can then oƯer additional 
guidance, case studies or calls to action related to that topic. 

Your website provides the first set of pathways. Your marketing tools extend those 
pathways long after the first visit. 
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Creating a journey that feels natural 

When each page has a purpose, when CTAs match intent and when visitors are 
supported at every step, your website becomes a guide rather than a brochure. People 
feel looked after. They feel understood. They feel confident taking the next step. 

A well-designed pathway is one of the most powerful tools you can build into your 
website. It increases engagement, improves conversions and strengthens the entire 
customer journey from first click to enquiry—and beyond. 

 


